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Leading to an Intelligent Future

CASE COLLECTION
As a leading "Internet of Things" company in China, Shenzhen Chainway Information 
Technology Co., Ltd is a professional provider of products and solutions of RFID and 
barcode technology. 

Our handheld computers with abundant functions cater to the needs of multiple 
industries, helping streamline workflows, enhance efficiency and contain operating 
costs. Until now, we have provided industrial PDAs and intelligent solutions to over 
4000 clients from over 100 countries worldwide in transportation, logistics, healthcare, 
manufacturing, retail, finance, livestock and etc.



Solution: Warehouse management for 
Paperchase
Effect: Automatic information entry 
eliminated activities like manual 
transcribing or printing, avoiding errors 
causes by manual operations.
P/N: C4000
Region: England

Warehousing
Solution: Improving warehouse visibility 
for an online shopping mall in Ubon
Effect: It maximized utilization of 
warehouses, lowered warehousing 
costs, and speeded up the turnover rate.
P/N: C5000
Region: Thailand

Solution: Warehouse management for 
FANGDA Group
Effect: It enabled real-time logistics 
tracking and standardized workflows.
P/N: C4000
Region: China

Solution: Inventory management for IT 
equipment 
Effect: It improved warehouse 
operations, making it easier to match 
the flow of inventory with changing 
consumer demands.
P/N: C5000
Region: Mongolia

Solution: Goods sorting and logistics 
tracking for one of Chinese largest 
e-commerce enterprises
Effect: Inventory visibility were 
improved and replenishment were made 
in time, so that supply shortage or out of 
stock seldom happened.
P/N: C2000
Region: China

Solution: Warehouse management for 
TAIGANG
Effect: It facilitated the unified 
management, improved the allocation 
speed between warehouses, and 
optimized resource allocation.
P/N: C5000
Region: Wuxi, Jiangsu, China

Solution: Warehouse management
Effect: It suggested the best order 
picking route and priority was given to 
goods with earlier date of manufacture.
P/N: C5000
Region: Canada

Solution: Warehouse management for a 
Russian e-commerce company--LGEN
Effect: Stock-taking, sorting and order 
picking became quicker, more precise 
and intelligent.
P/N: C5000
Region: Russia

Solution: Warehouse management for 
TCL
Effect: It automated the time consuming 
and laborious stock-taking that has 
traditionally been done manually.
P/N: C3000
Region: Huizhou, Guangdong, China

Solution: Warehousing and logistics 
management for an Indian e-commerce 
enterprise
Effect: It promoted the visibility of 
Flipkart's operational procedures. 
Additionally, it saved costs and 
enhanced operating efficiency.
P/N: C4000
Region: India

Solution: Warehouse management
Effect: It realized automatic data 
collection and identification about 
warehouse incomings and outgoings.
P/N: C5000
Region: Japan

Solution: Warehouse management for 
DONGHUA
Effect: It enabled real-time inquiry 
about inventory information, which 
optimized the use of warehouse, 
accelerated warehousing turnover rate, 
and reduced warehousing costs.
P/N: C5000/C2000/C3000
Region: Shenzhen, China



Logistics

Retail

Solution: Warehouse and logistics 
management for Chiata Foton
Effect: That information was 
automatically transmitted to the 
database over wireless networks 
eliminated handwritten transcripts. 
P/N: C5000
Region: Jiangsu, China

Solution: Logistics management for 
TNT
Effect: It enabled users to check logistics 
tracking information in real time.
P/N: C3000
Region: Pakistan

Solution: Retail management for a listed 
department store
Effect: Quick response to customer 
needs enhanced customer shopping 
experience and store image.
P/N: C3000 UHF
Region: China

Solution: Supply chain logistics 
management for DNS
Effect: It realized real-time tracking of 
goods ordered from suppliers.
P/N: C5000/C2000
Region: Russia 

Solution: Smart jewelry management
Effect: It realized intelligent jewelry 
stock-taking and real-time information 
inquiry.
P/N: C4000 UHF
Region: Jordan

Solution: Logistics management for 
SINOTRANS
Effect: It not only significantly improved 
logistics operation efficiency, reduced 
costs, but also enhanced customer 
experience and satisfaction.
P/N: C5000
Region: Shenzhen, China

Solution: Assisting Accentech to simplify 
its inventory checking
Effect: Inventory checking in bulk saved 
time, eased off workload, and lowered 
labor costs.
P/N: C5000
Region: Thailand

Solution: Warehouse management for a 
medicine retail chain--TONGHUA
Effect: It provided adaptable tools that 
users need, on the store floor, to enable 
free flow of information.
P/N: C2000
Region: China

Solution: Logistics training project for 
vocational colleges
Effect:  It provided accurate logistics 
tracking information.                 
P/N: C5000
Region: China

Solution: Warehousing, sorting and 
distribution management of medicines 
for a large-scale Chinese drugstore
Effect: Daily stock taking could be 
realized by a simple wave of the 
handheld reader.
P/N: C3000
Region: China

Solution: Warehouse management of 
cosmetics for Russian 1b.ru
Effect: The backend system could merge 
all the figures uploaded by all PDAs so 
that headquarter can get to know the 
total sales of all categories.
P/N: C5000
Region: Russia



Healthcare
Solution: Electronic management for 
hospital blood bags
Effect: It reduced human error and 
enhanced patient safety.
P/N: C5000
Region: Poland

Solution: Asset management for 
emergency vehicles and medical 
supplies
Effect: It improved patient care and 
operational efficiency.
P/N: C5000U
Region: Brazil

Solution: Mobile healthcare information 
system
Effect: Chainway delivered tools 
for medication administration, real-
time information inquiry, and staff 
management, etc.
P/N: C4050-Q4
Region: Pingchang, Sichuan, China

Transportation
Solution: Ticketing management for 
Hong Kong MTR
Effect: It made ticket validation and 
data statistics more convenient and 
accurate.
P/N: C5000
Region: Hong Kong, China

Solution: Electronic toll collection in 
high way
Effect: It effectively improved the traffic 
speed of vehicles.
P/N: C5000
Region: Columbia

Solution: Ticketing management for 
public transportation
Effect: People didn't need to prepare 
cash, which brought convenience to 
citizens.
P/N: C4050
Region: India

Solution: Toll collection in parking 
lots for JIESHUN Science & Technology 
Industry Co., Ltd
Effect: Automatic toll collection instead 
of manual operations made it faster to 
charge and pay. 
P/N: C5000
Region: China

Solution: Ticketing management for 
public transportation
Effect: Both conductors and passengers 
were glad to see that they didn't need to 
get change.
P/N: C5000
Region: Yancheng, Jiangsu, China

Solution: Toll collection in parking lots 
for DOCOM
Effect: It reduced manual errors 
(charging more or less) to a maximum 
degree.
P/N: C5000/C3000
Region: China

Solution: Electronic toll collection in 
high way
Effect: Smart calculation for the toll 
and automatic charge effectively eased 
traffic jam.
P/N: C5000
Region: China

Solution: Toll collection for curb parking
Effect: It saved labor force during toll 
collection, namely, reduced costs.
P/N: C2000
Region: Lu Feng, Yunnan, China



Law-enforcement

Energy

Solution: Electronic automation 
charging in highways and bridges
Effect: The charging system became 
more intelligent, scientific and 
convenient.
P/N: C5000
Region: Xiamen, Fujian, China

Solution: Driver license verification for 
SAPS (South African Police Service)
Effect: Identity authentication was 
realized by 2D barcode scanning and 
fingerprint recognition.
P/N: C5000
Region: South Africa

Solution: RF electricity meter reading 
for a state-owned group--EVN
Effect: It realized remote meter reading 
by RF and Bluetooth modules.
P/N: C5000
Region: Vietnam

Solution: Toll collection for curb parking 
Effect: It greatly shortened time for 
drivers to pay. 
P/N: C4050-Q4/C6000
Region: Shanghai, China

Solution: Mongolia police law-
enforcement
Effect: Police could verify the identity of 
vehicles and pedestrians anywhere and 
anytime.
P/N: C5000
Region: Mongolia

Solution: Natural gas meter reading and 
on-site inspection
Effect: Automatic reading significantly 
improved efficiency, safety and accuracy.
P/N: C2000
Region: Serbia

Solution: Nigeria police law-
enforcement
Effect: It achieved information checking 
and spot patrols for drivers and vehicles.
P/N: C5000
Region: Nigeria

Solution: Water meter reading
Effect: Administrators could inquire and 
manage real-time data by logging into 
the backend system.
P/N: C5000
Region: Azerbaijan

Solution: Electricity meter reading for 
Star Instrument Company
Effect: Automatic meter reading 
reduced laborious handwritings, and 
raised accuracy.
P/N: C5000
Region: Shenzhen, Guangdong, China

Solution: Cambodia police law-
enforcement
Effect: It realized task assignment and 
patrol registration of all urban traffic 
police.
P/N: C5000
Region: Cambodia

Solution: Automatic infrared electricity 
meter reading for Hangzhou HouDar 
Automation System Co., Ltd
Effect: Remote meter reading was 
achieved without the need of coming 
into each resident's house.
P/N: C5000
Region: Hangzhou, Zhejiang, China



Finance

Asset Management

Manufacturing

Solution: Cash box tracking and 
handover management for state-owned 
banks 
Effect: It facilitated finance escort, 
cashbox identifying and tracking, and 
identity verification of cashbox escort 
personnel, improving finance security.
P/N: C3000
Region: China

Solution: Asset management for the US 
navy
Effect: It realized identity verification 
and weapon management for US 
soldiers bases in Afghanistan
P/N: C5000
Region: America

Solution: Inspection of power and water 
utilities 
Effect: Breakdowns could be found at 
the first time so that maintenance can 
be made instantly.
P/N: C5000
Region: Guangdong & Hong Kong, China

Solution: Asset inspection and 
management for a German airport
Effect: It maintained the normal 
operation of this airport.
P/N: C5000
Region: Germany

Solution: Manufacturing management 
for HyalRoute
Effect: It provided traceability of the 
whole production process. Workers 
could make timely and well-informed 
decisions.
P/N: C5000
Region: China

Solution: Mobile banking & ATM 
businesses in Indian rural areas
Effect: The portable device made it 
possible for the rural areas to handle 
banking businesses.
P/N: C3000 
Region: India

Solution: Railway power inspection
Effect: 4G network enabled users 
to upload inspection records and 
download tasks in real time. 
P/N: C6000
Region: Shijiazhuang, Hebei

Solution: Asset inspection for an 
aluminum manufacturer
Effect: The mobile device made the 
inspection more intelligent, facilitated 
the enterprise's asset appraisal. 
P/N: C5000
Region: Bahrain

Solution: Asset management for a Hong 
Kong cable television station
Effect: Brief introduction and location 
of each equipment could be obtained 
with barcode scanning function and 3G 
network.
P/N: C5000
Region: Hong Kong, China



Vehicle Management

Solution: Asset management for 
Sembawang Shipyard
Effect: It made daily inspection of dock 
maintenance tools much easier and 
more automatic.
P/N: C3000
Region: Singapore 

Solution: Financial asset management
Effect: It realized periodic asset 
appraisal and real-time asset 
monitoring.
P/N: C5000
Region: Tianjin, China

Solution: Asset management for 
a Chinese property management 
enterprise
Effect: Workers received their tasks 
directly on the PDA. Feedback of 
maintenance progress or results were 
shared in real time.
P/N: C5000
Region: Shenzhen, Guangdong, China

Solution: Asset management for 
Zhengzhou Railway Bureau
Effect: It contributed the management 
of crude oil transportation and sealing.
P/N: C3000
Region: Zhengzhou, Henan, China

Solution: Vehicle management for 
YONGFENG GROUP CO., LTD.
Effect: It enabled the enterprise to track 
its vehicles as closely as possible to 
improve performance and supply good 
customer satisfaction.
P/N: C5000
Region: Shandong, China

Solution: Vehicle spare parts 
management for Special Forces
Effect: Each kind of spare part was 
attached with a unique barcode, so that 
they can be found quickly whenever the 
maintenance team need.
P/N: C4000
Region: China

Solution: Rail inspection
Effect: The PDA dealt with inspection 
and maintenance of rail spare parts, 
ensuring the railway safety.
P/N: C5000
Region: Germany

Solution: Inspection of coal mine
Effect: It helped reduce mine disasters, 
maintained social stability.
P/N: C5000
Region: Changzhou, Jiangsu, China

Solution: Inspection of elevators
Effect: Regular inspection of elevators 
reduced major accidents, ensured 
people's safety.
P/N: C5000
Region: Ningxia, China

Solution: Asset inspection for a Beijing 
chemical industry (HUASHEN)
Effect: It simplified daily statistical 
check and automatic generation of 
depreciation data.
P/N: C5000
Region: Beijing, China

Solution: Vehicle VIN management for 
Shenzhen CATIC Information Technology 
Industry Co., Ltd.
Effect: It kept the fleet on the road and 
worked at optimal efficiency.
P/N: C5000
Region: Shenzhen, China

Solution: Vehicle management for 
CHALCO (ALUMINUM CORPORATE OF 
CHINA LIMITED)
Effect: It planned and optimized 
routes for each vehicle and drove more 
efficient, accurate and transparent 
dispatch and tracking operations.
P/N: C5000
Region: Jiangxi, China



Time and Attendance

Solution: Vehicle Management for 
CHANGJIU GROUP
Effect: The enterprise can see actual, 
real-time locations of their fleet on a 
map. This was often used to quickly 
respond on events in the field.
P/N: C3000
Region: China

Solution: Attendance management of 
those participating Parliament
Effect: It registered and recorded 
admission and departure time of each 
attendant.
P/N: C5000
Region: Slovenia

Solution: Attendance management of 
those working in construction sites
Effect: It helped control labor costs by 
reducing over-payments, which were 
often caused by transcription error, 
interpretation error and intentional 
error.
P/N: C5000
Region: Morocco

Solution: Vehicle Management for a 
Chilean oilfield
Effect: Each vehicle that came into or 
went out of the oil field was recorded.
P/N: C5000
Region: Chile

Solution: Attendance management of 
workers in palm gardens
Effect: This automatic attendance 
system ensured that workers were 
present to fulfill their duty.
P/N: C5000/C3000
Region: Malaysia

Solution: Personnel management in 
construction sites
Effect: It enabled the employer to have 
full control of all employees' working 
hours and also manual processes were 
eliminated.
P/N: C5000
Region: Hong Kong, China

Solution: Attendance management of 
those working in sugarcane fields
Effect: It tracked working hours of each 
worker, which facilitated personnel 
management.
P/N: C5000
Region: Mozambique

Solution: Taking a roll-call in a prison in 
east China
Effect: It saved labor costs and 
streamlined this procedure.
P/N: C5000/C3000
Region: China

Solution: Vehicle Management for 
DONGFENG AUTOMOBILE CO., LTD
Effect: Real-time monitoring of 
automobiles from manufacturing to 
sales was achieved.
P/N: C5000
Region: China

Solution: Attendance management of 
workers in rubber plantation
Effect: It recorded when employees start 
and stop work, which provided proof to 
pay out wages.
P/N: C5000
Region: Cote d'ivoire

Solution: Attendance management of 
staff in Heathrow Airport
Effect: It speeded up the process of 
getting all employees to clock in or out.
P/N: C4000
Region: England



Access Control & Security Check

Solution: Attendance management for 
the General Nuclear Power Group
Effect: It protected a company 
from payroll fraud and provides 
both employer and employees with 
confidence in the accuracy of their wage 
payments.
P/N: C5000
Region: Shenzhen, China

Solution: Exit and entry administration 
for the 16th Asian Games
Effect: It verified identity and 
credentials of entry-exit personnel in 
those inspection stations, aiming to 
maintain order at competition venues.
P/N: C5000
Region: Guangzhou, China

Solution: Ticket validation and 
wristband recognition for Indian 
racecourses
Effect: It reduced workload of working 
staff, boosted productivity.
P/N: C5000
Region: India

Solution: Identity verification for 
VIPs in the 16th SPIEF (St. Petersburg 
International Economic Forum)
Effect: It streamlined authorization 
procedures, delivered better attendant 
satisfaction.
P/N: C5000
Region: St. Petersburg

Solution: Ticket validation for China 
Open from 2010 to 2015
Effect: Automatic ticket validation was 
completed by scanning the tickets with 
RFID chips.
P/N: C5000
Region: Beijing, China

Solution: Ticket validation for 2014 
Winter Olympics in Sochi
Effect: It enhanced accuracy for ticket 
validation, effectively avoided identity 
fraud.
P/N: C5000
Region: Russia

Solution: Access Control of 
schoolchildren in checkpoints to Hong 
Kong
Effect: It made students' round trip to 
Hong Kong much more convenient.
P/N: C3000 
Region: Shenzhen, China

Solution: Ticket validation for the 
Aviation Expo in Baotou
Effect: It increased customer 
convenience by providing new and 
simple ways to validate tickets.
P/N: C4000
Region: Inner Mongolia, China

Solution: Identity verification for 
contestants in 2013 European Music 
Festival
Effect: The intelligent recognition 
system greatly shortened time of 
admission, improved efficiency.
P/N: C2000
Region: Sweden

Solution: Identity verification and 
security check project in Iraq
Effect: It strengthened border control 
and ensures the country's safety.
P/N: C4000
Region: Iraq

Solution: Ticket validation for the 
Aviation Expo in Anyang 
Effect: Tickets could be validated 
quickly and accurately.
P/N: C4000
Region: Henan, China



Solution: Ticket validation for the 
Shijingshan Amusement Park
Effect: Quick and easy ticket validation 
delivered better tourist satisfaction.
P/N: C5000
Region: Beijing, China

Solution: Ticket validation for the 
Nanjing Underwater World
Effect: Automatic ticket validation was 
realized by an easy wave of mobile 
readers.
P/N: C2000
Region: Nanjing, Jiangsu

Solution: Ticket validation for the 
DAWEI Mountain National Forest Park
Effect: Tickets could be validated 
quickly and accurately.
P/N: C2000
Region: Liuyang, Hunan, China

Solution: Ticket validation for the South 
Lake Park
Effect: It offered customer convenience 
by providing new and simple ways to 
validate tickets.
P/N: C5000
Region: Hengyang, Hunan, China

Solution: Ticket validation for the 
Huguangyan scenic spot
Effect: Fast and simple ticket validation 
delivered better tourist satisfaction.
P/N: C5000
Region: Zhanjiang, Guangdong, China

Solution: Ticket validation for the 
Qianling Mountain
Effect: It increased customer 
convenience by providing new and 
simple ways to validate tickets.
P/N: C2000
Region: Guiyang, Guizhou

Solution: Ticket validation for the Emei 
Mountain scenic spot
Effect: Automatic ticket validation was 
completed by scanning the tickets with 
2D barcodes.
P/N: C2000
Region: Sichuan, China

Solution: Ticket validation for the 
TAIHANG Mountains Grand Canyon
Effect: Fast and simple ticket validation 
delivered better tourist satisfaction.
P/N: C2000
Region: Shanxi, China

Livestock
Solution: EU ICAR livestock 
management and traceability 
Effect: It provided a complete "from-
table-to-farm" traceability, which 
effectively ensured the safety of animal 
foods.
P/N: C3000 X2
Region: Europe

Solution: Livestock management for 
Thai royal family
Effect: It systematically recorded and 
managed animal information like its 
type, date of birth, feeding pattern and 
feed ratio, etc.
P/N: C4000
Region: Thailand



Education
Solution: Intelligent candidate 
identification project for the West Africa 
Examination Council.
Effect: It helped the Council properly 
make plans and efficiently arrange 
exams for each region; effectively 
reduced substitute examining and 
cheating.
P/N: C2000
Region: West Africa

Solution: IC card reading for Yan'an 
University
Effect: The PDA could read the multi-
purpose cards in a fast speed and with 
high accuracy.
P/N: C5000
Region: Yan'an, Shanxi, China

Traceability

Government

Solution: Forming a complete 
traceability system of edible Bird's Nest 
to win the trust of the market
Effect: It standardized and monitored 
the processes of bird's nest production, 
processing and selling.
P/N: C5000	
Region: Malaysia

Solution: Helping Mexican ministry 
of social development to establish the 
intelligent funding system
Effect: It solved the problems like 
personal identity verification and 
comprehensive information collection, 
improved mobility and reduced cost of 
relief supplies.
P/N: C4000
Region: Mexico

Solution: Traceability and monitoring 
system of dairy products
Effect: Consumers could input a unique 
code on the packing bag to inquire 
information about its raw materials, 
production date and place, production 
processes, and more.
P/N: C5000W
Region: China

Solution: Identity verification and 
information collection for shopkeepers 
appointed by Tamil Nadu government
Effect: 2D barcode technology was 
adopted to identify the funded, realizing 
automatic match more quickly and 
accurately. 
P/N: C4000
Region: India

Solution: Rubbish recycling project in 
Hyderabad
Effect: It facilitated urban construction 
and promoted sustainable development.
P/N: C5000
Region: India

Solution: Tobacco tracing and tracking 
project for Shenzhen Hawkvor
Effect: The establishment of this 
traceability mechanism allowed 
enterprises to win the trust of the 
market, to enhance the corporate image.
P/N: C5000U
Region: China

Solution: Garbage station management
Effect: It realized automatic garbage 
identification rapidly and accurately.
P/N: C3000
Region: Poland



Solution: IC card reading for East China 
University of Political Science and Law
Effect: It realized unified identity 
authentication, unified payment and 
settlement in canteen, shops and library.
P/N: C5000
Region: Shanghai, China

Solution: IC card reading for Northwest 
University for Nationalities
Effect: It realized unified identity 
authentication, unified payment and 
settlement in canteen, shops and library.
P/N: C5000
Region: Lanzhou, Gansu, China

Solution: IC card reading for Hunan 
Normal University
Effect: It brought convenience to both 
students and teachers in study, work 
and life.
P/N: C2000
Region: Changsha, Hunan, China

Solution: IC card reading for Chengdu 
Sport University
Effect: Safe payment and convenient 
identity verification could be achieved 
with this single card and portable reader.
P/N: C5000
Region: Chengdu, Sichuan, China

Solution: IC card reading for East China 
Jiaotong University
Effect: Students had no need to bring 
their ID cards and cash all the time.
P/N: C5000
Region: Nanchang, Jiangxi, China

Solution: IC card reading for Fujian 
Agriculture and Forestry University
Effect: This card can be a unique ID, at 
the same time, a payment card.
P/N: C5000
Region: Fuzhou, Fujian, China

Solution: Intelligent driving school 
project
Effect: It simplified workflows of driving 
training and tests. It accurately recorded 
driving hours and mileage of students.
P/N: CWJ500
Region: China
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