
Support Contact Details
Contact Us for Any Issues or Inquiries:

Service Call: 
0086 - 755 - 23223300 (Switchboard)
0086 - 755 - 23223300 - 8103 (After-sale Service)
0086 - 755 - 23223300 - 8006 (Technical support)

Service Email: 
service@chainway.cn

Shenzhen Chainway 

Information Technology Co., Ltd

APPEARANCE OF EQUIPMENT01 START UP / SHUT DOWN03

CARD SLOT02C72 standard configuration: 2D barcode scanning 

module, UHF scanning module, Camera (top), 4G , 

GPS, Bluetooth, WIFI, 2G RAM, 16G ROM.

1. Long press the power button for 2

seconds to power on or o� the

device.

2. Short press the power button to

get into sleep mode or wake up

the device.

SCANNING05
2D Scan engine：
The scan engine is professional 

1D/2D barcode scan engine，press 

the scan button or pull the trigger to 

activate the scan engine using red 

laser beam to scan 1D/2D barcodes. 

WIFI CONNECTION06
C72 has adopted Andriod 6.0 OS, it 

can be operated as smartphone. 

WIFI connection can be adjusted by 

general setup option.

 

 

 

USB related precautions：

• Please connect to the USB port on the back of the PC.

• Please do not use USB extension line or USB hub.

• Please do not share with other USB devices.

Battery related precautions:

• Please charge the battery only with original adapter.

• If the battery is unused for an extended period, the

over discharge situation will lead to the decrease of

CHARGE04
Type-C

Use the adapter connected to

Type-C cable to C72 device 

to charge.
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Insert the SIM try ejector to pin slot as the direction 

shared below，after push the slot will move upward 

and the SIM card slot and SD card slot will be avail-

able .
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C72
UHF HANDHELD COMPUTER

QUICK GUIDE

WiFi

07 UHF

C72 can be connected 

with PC or laptop through 

USB port for synchroniza-

tion. There are three 

options can be selected 

for user's requirement.

USB CONNECTION08

  battery capacity and battery life, the increase of the 

internal resistance, and battery bulge etc.

• If the battery is unused for an extended period, to

avoid over discharge, please keep the battery level

at 40% to 60% and store at room temperature. And

charge the battery once every 3 months.

• If the storage time is more than one year, one

charge cycle to activate the battery every year is

recommended.

(One charge cycle is a period of use from fully

charged, to fully discharged, and fully recharged

again.)

• The estimated life of the battery is 300 charge

cycles, after reaching this limit, the capacity is

expected to shrink.
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The typical working frequency range of UHF is 
902MHz to 928MHz, it can be used for scanning
tags that meet ISO10374 and ISO18000-4 standards.

C72 can be applied in warehouse logistic
management, vehicle velocity measurement and
retail management etc. 

Click Appcenter and enter UHF function, user can 
test various related functions.  


